JETPAGE RMA FORM
Any entities shipping packages without certification or insurance from the carrier forfeit the right to dispute lost or damaged packages.  It is required to call Jetworld’s service department for an RMA number.  Incomplete RMA forms or packages without RMA numbers will delay warranties. Entities without an established account with Jetworld require proof of purchase.














_____________________________    _______________
____/____/____​​​​​​​
Page _____ of ______
Company Name



RMA #

Date

___________________________________
(_____)______________   (_____)_____________

Contact Person




Phone # 


Fax #

__________________________________     ________________________________________


Address (No PO Box)



City


State


Zip

                     

Method of Shipment: __________________
Method of Tracking package: _____________________

Pager Information

Non-Warranty Repair Checklist (please call for non-warranty repair prices)

SYMBOL 114 \f "Wingdings" Audio
SYMBOL 114 \f "Wingdings" Freq. Change 
SYMBOL 114 \f "Wingdings" LCD (Bad Display)
SYMBOL 114 \f "Wingdings" Light
SYMBOL 114 \f "Wingdings" Replace housing


SYMBOL 114 \f "Wingdings" Vibrator
SYMBOL 114 \f "Wingdings" New Holster
SYMBOL 114 \f "Wingdings"New Battery Door

SYMBOL 114 \f "Wingdings" __________________________________

Warranty Checklist

SYMBOL 114 \f "Wingdings" Dead 
SYMBOL 114 \f "Wingdings" Drains Battery 
SYMBOL 114 \f "Wingdings" Intermittent 
SYMBOL 114 \f "Wingdings" No page 
SYMBOL 114 \f "Wingdings" Out of Range
SYMBOL 114 \f "Wingdings" Radio (FM only)
SYMBOL 114 \f "Wingdings" Receives Error Messages

SYMBOL 114 \f "Wingdings" Screen Freezes
SYMBOL 114 \f "Wingdings" __________________________________
Fields in bold are required. 






SYMBOL 114 \f "Wingdings" Additional forms are attached.



      Frequency
Model #/Serial #  Cap Code/Baud Rate
Problem Occurring

 
Special Request
Cost
	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Payment information

Method of payment: SYMBOL 114 \f "Wingdings" Check included with this package

SYMBOL 114 \f "Wingdings" Check by fax 
SYMBOL 114 \f "Wingdings" Credit Card (please attach CC form along with this form)
SYMBOL 114 \f "Wingdings" COD (add an additional $6.50 to the total amount of the repair for the COD charge from carrier).
Total cost of repair work done (please add $4.95 for shipping and handling for non-warranty repairs): $ _______________________

Comments: ____________________________________________________________________

_____________________________________________________________________________

Ship repairs to: Jetworld Inc./Attn: Warranty Dept. /2547 Strozier Ave./South El Monte, Ca 91733

JETPAGE RMA ATTACHMENT FORM

Fields in bold are required.
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